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Company Profile 

 

With our Head Office in Adelaide, and a Branch in Auckland New Zealand, CSB 

Management Systems provides superior technical expertise, consultancy and 

support for our fully integrated Business Software (CSoft) servicing both 

domestic and international sectors.  Our goal is to be one of preferred software 

solutionists for medium to large businesses in Australasia.  

 

We have been providing Customised Business Software solutions to businesses 

for the last 27 years. With expertise in customised software development, CSB 

Management Systems is involved in every stage upon client approval through to 

when the software is initiated in a live setting. 

 

Our extensive skills encompass all aspects of implementation and operation, 

including business requirements definition, development of functional 

specifications, system design and customising our software to fit specific client 

needs. 

 

Our experience in working with companies from various industries certainly 

makes CSoft a choice when looking at setting up your business software. 

  

http://www.csbmgmt.com/


 

“Your Customised Software Business partner” 

 

 

  3 
 

CSB Management Systems Pty Ltd  www.csbmgmt.com 

Capabilities Statement 

Core Competencies 

 

We strive to exceed the expectations of every client by offering outstanding 

customer service, increased flexibility, and greater value, thus optimizing system 

functionality and improving operation efficiency. 

Our experience and expertise covers the following areas: 

➢ Financial & Accounting Systems. 

➢ Serial Number Tracking Order/Invoice Systems. 

➢ Sales Order Systems with a Full Web Interface. 

➢ Job Costing & Estimation Systems for the Construction Industry. 

➢ Manufacturing Systems including RV Manufacture. 

➢ Service Industry Systems. 

➢ Interfaces with various WEB Based systems. 

➢ Database Management Systems. 

➢ Multi-Language Systems. 

➢ Customer Support & Consultancy. 

Differentiators 

 

➢ We customise to cater for specific client needs. 

➢ We can make a difference in the way your company performs. 

➢ We can provide solutions to fit your requirements. 

➢ We are competitively priced. 

➢ Our system includes all the core accounting and related features. 

➢ Fully integrated system, no need for multiple packages. 

➢ Our systems are robust. 

➢ Our support and backup is second to none. 

➢ All setups are taken care of. 
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Technologies 

 

We principally develop in OpenInsight* as: 

• It is truly multi-user. 

• It was designed specifically for commercial applications. 

• It is easy to develop with and modify applications. 

• It can be used by people who are not trained in data processing. 

• Retrieval is based on English sentences. 

• It is flexible. 

• It is portable. 

OpenInsight* is a repository-based applications development environment that 

enables development teams collaboratively to design, develop, deploy and scale 

high-performance business solutions. OpenInsight's complete tool set (including 

a Form Designer, Editor/Debugger, UI Workspace, XML Workspace and more), 

advanced BASIC+ scripting language and powerful client/server development 

tools combine to deliver a complete environment for deploying and evolving 

network applications. OpenInsight is delivered with a flexible MultiValued, 

variable length, filing system, and has the ability to use SQL Server, Oracle, 

Universe/UniData, D3 or any ODBC compliant data back-end. Delivered with both 

XML and Web-enabled tools, OpenInsight is a tremendously powerful 

development tool for Windows-based applications. 

OpenInsight for Web (O4W)**  is a flexible and powerful web development 

toolkit included with OpenInsight 9.2 to the current version 10. The OpenInsight 

for Web (O4W) Development Toolkit makes it possible for OpenInsight 

developers with limited or no HTML/XML/JavaScript experience to develop 

feature rich web pages. O4W is designed to work the way OpenInsight 

developers think, taking advantage of the skills and knowledge they already 

have. While users with more web development experience can use O4W's 

advanced features, all developers can create modern web applications (using 

JavaScript, XHTML, and AJAX) through O4W's APIs. 

*OpenInsight is a registered Trademark of Revelation Technologies 

**OpenInsight for Web (O4W) is a registered Trademark of Revelation Technologies 

For further details on OpenInsight please visit www.revelation.com 

http://www.csbmgmt.com/
http://www.revelation.com/
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Company History 

 

With a vision of providing a high standard accounting system that is robust, easy 

to maintain and flexible enough to change to suit the individual needs of clients, 

CSoft was born.  The base system was written between 1989 and 1991. Our first 

basic Debtors system was installed in May 1991. 

 

The first version of the system was designed and written by Gerry Van Niekerk 

using ideas and recommendations from accountants and his experience as a 

Chartered Accountant.  

 

In 1997, we converted the first customer to our Windows based system.  

2002 saw the release of CSoft version 4.0, a 32-bit version with improved 

handling of larger volumes of data. Our 64bit version 10 is about to be released 

early 2019. 

 

All new users will receive the new version 10, or be upgraded ‘free’ upon release 

of same. 

 

Currently, we have a number of larger businesses using CSoft throughout New 

Zealand, Australia and some in Asia. We mainly provide systems for medium to 

larger clients, as well as smaller companies with specific needs that require 

customisations to cater for their needs. 
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Key Contacts 

Australia New Zealand  

Gerry Van Niekerk Prashant Mital  

Managing Director Support and  

 Business Development  

Ph: +61 8 7200 1230 Ph: +64 9 373 5775  

gerry@csbmgmt.com.au  hiten@csbmgmt.com  

 

Locations 

Head Office  Branch Office  

Adelaide Auckland 

Australia New Zealand  

Web: www.csbmgmt.com 

 

Company Principal 

Gerry Van Niekerk 

Gerry graduated with a B.Comm (ACCT) degree from the University of Pretoria 

and qualified as a Chartered Accountant in Pretoria. After initially serving four 

years of articles with a C.A firm and working as a senior for another 4 years he 

became a partner in a medium sized partnership after qualifying as a CA, and 

was responsible for all computer operations. 

 

In 1986, he emigrated to New Zealand through the international firm or Peat 

Marwick.  Although a qualified accountant, over the last twenty 30 years he has 

developed an extensive understanding of the OpenInsight Database and is now 

able to assist in providing a database product of high quality and with great 

capabilities. 

 

He now resides in Adelaide, Australia where the Australian and Asian sites are 

looked after. 

http://www.csbmgmt.com/
mailto:gerry@csbmgmt.com.au
mailto:hiten@csbmgmt.com
http://www.csbmgmt.com/

